
Member Links  
Be sure to  register at anthem.com/ca. You'll need the ID number from 
your Anthem ID card. Learn more about how to register. 

ü View benefits and claims

ü Request a new ID card or print a temporary one

ü Refill a prescription

ü Utilize our in depth health and wellness tools and resources

Prescription Drugs (Rx)  
ü Learn about Prior Authorization and Quantity Supply limits criteria

ü Want to know what copay level is associated with your Rx?
Access drug lists

ü Need to learn how to find the best price on your prescription drug?

ü Want to save time and money? Use our home delivery Rx program
for maintenance medications. Log in for access. Click here for
three easy steps to get started with home delivery

Plan Selection Assistance  
ü Find out which doctors, hospitals, or other providers are in our

various networks

Resources and Tools 
ü Estimate Your Cost tool is the key for PPO members determining

cost and quality of care by facility prior to a  procedure. Log in to
access this valuable tool

ü Log in to anthem.com/ca to look up urgent care options without
the ER cost and wait times. Learn more

ü Preventive Care Guidelines

ü Mobile App Options

Special Offer Discounts  
ü Weight loss, gym membership, and 1-800 Contacts

ü Alternative therapy, baby, and maternity

ü Log in at anthem.com/ca and click discounts to see all offers
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Find a Doctor  
It’s easy to find participating providers.  

ü Go to anthem.com/ca, click Find a Doctor
and follow the prompts

ü You have a “Large Group” Employer
Sponsored plan

ü Members living outside CA select the National
PPO (BlueCard PPO) Network option

ü Register and login to ensure that the provider
search relates to your plan

Need Personalized Help?  
Anthem is here to provide support at no  
cost to you.  

ü 24/7 NurseLine   1-800-700-9186

ü Future Moms   1-866-664-5404
Access to registered nurse regarding
pregnancy related concerns 24/7. Free
pregnancy book and  tools to help delivery a
healthy baby.

ü ConditionCare   1-800-522-5560
Access to a nurse health coach and care
guides to help you manage your chronic
condition for:
• Diabetes
• Asthma
• Chronic Obstructive Pulmonary Disease
• Heart Failure
• Coronary Artery Disease

Customer Service 
We are committed to providing quality 
care, service and value. Our 
representatives welcome your questions. 
Please use the number on the back of 
your ID Card.  

Download Forms   

MEMBER QUICK CONNECT 2022
Log in at www.anthem.com/ca  
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